
 
 
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Social Services and Housing Directorate 
Civic Centre 1 

     Little Park Street 
     Coventry  
     CV1 5RS 

 

What to do next? 
 
    
  You can post this form to: 
 
  FREEPOST 
  (CV3 313) 
  Coventry City Council 
  Coventry  
  CV1 5BR 
 

If you wanted to speak to someone you 
can ring this number: 

 
    0800 269851 
  

We will write to you or telephone and 
tell you what we can do about what 
you have said 

 

 

Telling us what you think 

Its good to speak up about 
something you do not like or you 
are not happy with 

 
We need to know what is wrong 
with a service before we can try to 
make it better 

It is ok to tell us what you are 
pleased about too 

 
If you are pleased with something 
tell us.   It helps us if we know the 
things we get right 

 

This form is available in other languages please ring:  
024 7660 4608 
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     I am unhappy  
 
 

                    I am happy  
 

    Please  tick                                               
I             Is it about people?    
             Tell us who����. 
 

Is it about your Day Centre  
              or  work?                 
              Tell us where it is ����� 
 
              Is it about food ?     
              Tell us where you got it��� 
 
   Is it about transport? 
              Where does it take you?�� 
��             ���������� 
   Is it about your home? 
 
   Something else? 
   Can you tell us more ���.. 

 

 

Can you give us more information and tell us 
why  (you can use more paper if you need to) 

 
Your name �������������. 

 
 

Your address ������������. 
 

 ������������������..                   
 
 
Your telephone number �������.  

 

 
 

 

 ? 


