
So you are going to
see your doctor......

NOT ALL GP SURGERIES
WILL LOOK THE SAME
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1) When you
need to see
your doctor,
phone up to

make an
appointment.

2) Go to your doctors surgery on
the day of your appointment. It’s ok
to take a friend or carer with you.
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3) Go to the
reception

desk and let
them know
that you are

there.

4) You will be asked to sit and wait
for the doctor.
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5) When the doctor
is ready you will get

called through.

It’s ok to go in on
your own or with a

friend.

6) The doctor will ask you what is
wrong with you.
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7) The
doctor may
want to do
some tests.
The doctor
might ask

the nurse to
do them.

8) You might have a blood test,
physical check, weight and height

check.
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9) The doctor might give you a
piece of paper called a prescription.

You give this to the chemist and
they give you medicine.
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10) Some doctors will visit you at home,
BUT ONLY IF YOU ARE TOO ILL TO GET

TO THE SURGERY.

11) The doctor
might need to
send you for

more tests or see
someone else.



Remember, if you
can’t make your

appointment let the
doctor know so

someone else can
see them instead.
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